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Nomination for 2024 IAG Academy IR Awards 
 
Award    : Best Hotel Attached to an IR  
Nominated property  : Galaxy Macau™ 
Nominated hotel  : Raffles at Galaxy Macau  
 
Raffles at Galaxy Macau – Curated Journeys In A Spectacular Landmark 
Set within an iconic luxury tower at the Galaxy Macau™ world-class luxury integrated resort, Raffles at 
Galaxy Macau builds on the impressive range of hospitality and leisure experiences on offer at Macau’s 
largest integrated resort. Located on the integrated resort’s East Promenade, Raffles at Galaxy Macau is a 
stunning architectural landmark of contemporary and timeless Italian design, commanding spectacular 
views overlooking the vibrant Galaxy precinct, Cotai and the iconic historic sites of Old Taipa Village. A 15-
metre glass airbridge connecting the resort’s two luxury towers is an immersive architectural experience 
unto itself, where guests can look out over these amazing views in all directions. 
 
Accommodation 
The timeless elegance of approximately 450 suites within Raffles at Galaxy Macau is inspired by the past, 
yet also embraces modern design. Reminiscent of a private residence, each suite is elegantly furnished 
and exudes warmth with a living room fireplace. The lush interiors of soft white and grey hues are accented 
by rich burgundy and warm woods.  
 
In a world first, guests of Raffles at Galaxy Macau can watch in amazement as globally curated art magically 
transforms into in-room entertainment. With just one click, Samsung The Frame Hospitality cleverly turns 
guestroom space into a multi-usage canvas. Guests may also call on a dedicated Raffles VIP Executive, 
24 hours a day. Renowned for their thoughtful and discreet service, the VIP Executives will personally 
deliver a level of enlightened hospitality that is both gracious and intuitive. Once night falls and sleep 
beckons, guests may choose from nine luxury pillows on offer. From soft and supple, to firm for better neck 
support, each pillow is designed to ensure a restful slumber. 
 
Amenities 
 65” Samsung Frame TV 
 Residential fireplace in the living room  
 24-hour Raffles VIP Executive service 
 Maison Caulières amenities 
 Pillow menu 
 Complimentary access to the Grand Resort 

Deck 
 

Suites 
Approximately 450 suites  
 Deluxe Suite (78 sqm) 
 Deluxe Two Bedrooms Suite (108 sqm) 
 Deluxe Duplex Suite (80 sqm) 
 Terrace Pool Suite (78 sqm) 
 Terrace Pool Two Bedrooms Suite (98 sqm) 
 Deluxe Sky View Suite (98 sqm) 
 Panoramic Suite (118 sqm) 
 Raffles Penthouse (130 sqm) 
 Raffles Signature Pool Suite (198 sqm) 
 Raffles Signature Pool Three Bedrooms Suite 

(228 sqm) 
 Raffles Chairman Suite (190 sqm) 
 Raffles Presidential Suite (228 sqm) 

Facilities 
Outdoor Swimming Pool  
Step outdoors and start the day with an invigorating 
swim at the 40-metre-long infinity pool on level 6. 
It’s the perfect place to unwind and enjoy delicious 
refreshments at Belvedere or take in the stunning 
views over the Grand Resort Deck. 

Grand Resort Deck 
Guests of The Ritz-Carlton, Macau may enjoy 
complimentary access to the Grand Resort Deck, 
home of the world’s leading skytop oasis, at Galaxy 
Macau. 
 



 
 

2 | P a g e  
 

Dining 
Raffles Lounge & Terrace takes centre stage at the lobby and will offer a very tailored take on the traditional 
afternoon tea as well as all day comforts. A champagne and oyster bar set beneath a spectacular chandelier 
will feature the very Macau-appropriate Million Dollar Cocktail—a heritage creation by Raffles bartender 
Ngiam Tong Boon in 1910 before he invented the famed Singapore Sling five years later. Belvedere on the 
6th floor, offers a sunlit alternative venue for international delicacies in a unique glass pool house, exclusive 
to inhouse guests. 
 
Looking ahead to the most anticipated highlights of the opening later this year, guests can anticipate some 
exciting world-class collaborations reflecting the best in culinary and design of the region. Chef and Sushi 
Master Masaaki Miyakawa, one of the only 5 Three-Star Michelin Sushi Chefs in Japan, will helm a new 
signature Sushi concept for Raffles at Galaxy Macau. As no Raffles would be complete without its own local 
adaptation of the brand’s historic Long Bar, Macau’s is set to be a very unexpected and modern take on 
the 108-year-old heritage gin bar, and is being designed by the luminary Joyce Wang, with a cocktail 
curation, including an official Macau Sling, to be created by a collaboration with noted 50 Best Bars legend, 
Antonio Lai. 
 
RAFFLES LOUNGE & 
TERRACE 
 

Step back in time to experience the legendary, signature hospitality at 
the Raffles Lounge & Terrace, where stunning marble pillars frame the 
lobby and lounge to create a sense of grandeur. Guests are also invited 
to enjoy a European heritage afternoon tea, while enjoying views of 
vibrant Galaxy Macau integrated resort beyond. By night, listen to the 
soothing sounds of the world’s finest handcrafted piano – the Steinway 
Baby Grand – or step out onto the terrace for drinks under a canopy of 
stars. 
 
Raffles Lounge & Terrace brings together a team of talented chefs who 
have garnered some of the world’s most prestigious culinary awards, 
including Chef de Cuisine Yorick Soh - Virtuoso of French Cuisine with 
Michelin Pedigree, Lok Hin Yam - Michelin-starred Pastry Master, Jacky 
Lung - Rising Star in International Championships. 
 
Dress Code:   Casual 
Cuisine:    Western Europe  
Signature Dishes: Lobster Salad  
    Grilled Wagyu Tenderloin 
    Pâté en Croûte 
Hours:   Breakfast: 7:00-11:30 
    Lunch: 12:00-14:30 
    Afternoon Tea: 15:00-17:30 
    Dinner: 18:00-22:30 
Location:   Level 2 
Capacity:   60 persons   

 

BELVEDERE An exclusive, private venue where guests of Raffles at Galaxy Macau are 
invited to experience the beautiful outdoors whilst sitting indoors at 
Belvedere, enjoying selection of Japanese fruits made to order at fruit 
trolley. Set amidst a Mediterranean-inspired garden within a few steps of 
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the Raffles’ private infinity edge pool, Belvedere also serves delicious 
refreshments by the pool throughout the day. 

Dress Code:  Casual 
Cuisine:    International delicacies and poolside à la 
    carte dishes 
Signature Dishes: Artisanal pastry selection 
Hours:   Poolside snacks: 11:30-18:00 
Location:   Level 6 
Capacity:   40 persons  

 

For more information about Raffles at Galaxy Macau, please visit: 
https://www.galaxymacau.com/hotels/raffles-galaxy-macau/  
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