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Londoner Court, a luxury hotel offering a distinctive expression of British style and hospitality, is the prime
address at The Londoner® Macao. Guests can enjoy a carefree stay with an unparalleled London experience,
enhanced by Londoner Court Butler service, tailored health and wellness programme and gourmet dining.
Londoner Court achieved a Five-Star Rating in the prestigious Forbes Travel Guide 2023 and 2024.

New Class of Butler Service

The Londoner Court offers an exclusive private sanctuary with exceptional Butler services and brand-new
lifestyle experiences. The hotel’s Butler team communicates with guests prior to their arrival to allow their
suite and services to be personalised. The hotel staff are empowered to find genuine and meaningful
opportunities to connect with guests.

We have built a programme that takes the team of Butlers through continuous extensive training,
guaranteeing guests the most fulfilling and rewarding hotel stay they will have ever experienced.

Unique experiences are tailor-made for guests around the clock, with attention to every detail, no matter
how big or small. Londoner Court Butlers are also instructed to be knowledgeable about all elements of luxe
living (including wine and spirits, cigars, art, cuisine and more), and well-informed on everything regarding
The Londoner Macao and Macao itself.

Special Butler services include an extensive tea programme featuring a wide selection of high-end teas.
Butler tea masters are trained in their benefits and preparation, and how best to pair them with cuisine.
Guests can also enjoy an in-suite Butler barista experience to create the perfect cup of coffee, choosing from
a collection of single origin coffees from world-renowned llly brand and a variety of brewing methods.
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Welcome to Your London Townhouse

The 368-suite-only Londoner Court has been created by internationally acclaimed Steve Leung Design Group.
Ranging from 121 to 389 square metres, the accommodation is comprised of the one-bedroom Garden
Suites and Mayfair Suites, two-bedroom Knightsbridge Suites, and the exclusive three and four-bedroom
SkyVista Villas.

Suites incorporate a residential experience, capturing the vibe of an upscale London townhouse. With all the
convenience of a grand vacation home, they create a relaxing environment. Bathrooms offer a wow feature,
featuring fluted marble walls, curved glass shower and a Jacuzzi tub by the window, with spectacular views
beyond. Londoner Court is also the first hotel in Macao to offer the renowned British Penhaligon’s range of
bathroom amenities in all suites as standard.

Dynamic New Dining Destination

For a distinctively refined British feel outside the suites, The Club on Level 8 is an exclusive venue for the
guests of Londoner Court. With a main lounge, karaoke rooms, a billiards room and an outdoor terrace
overlooking the Cotai Strip, it is a decidedly modern re-creation of classic clubs during the late Victorian
epoch. Amenities include Tiffin afternoon tea, and evening cocktails and beverages curated in partnership
with renowned speakeasy Hope & Sesame. Guests can sip on a superb cocktail while appreciating live music
performances including string quartets and jazz bands. The Club has a private dining room, Victoria Room,
which can seat up to 12 persons and is perfect for exclusive dinner events and special occasions with a chef
of your choice from our extensive list of culinary talents. In addition, The Club also highlights vibrant lifestyle
activities, including rare art pieces and exclusive experiences, only to be appreciated or explored by
Londoner Court’s guests and invited guests.

At Londoner Court, cuisine is transformed into an art form, with guests able to enjoy an exceptional
gastronomic experience. The Kensington on Level 36 is an exclusive dining space for Londoner Court guests.
With panoramic views over the Cotai Strip, it provides an international and Chinese breakfast buffet
featuring regional specialties both a la carte and cooked to order at live stations. All dishes are prepared with
ingredients of the highest quality, including fish maw, sea cucumber, caviar and more, with an emphasis on
health and wellness benefits. The restaurant also invites celebrity chefs and visiting chefs to create exclusive
dishes for gourmands, satisfying the most demanding palates.

A 24-hour in-suite dining service is available with dishes prepared with wellness and healthy ingredients
based on seasonality.



Embark on a Unigue Wellness Journey

Health is front and centre at Londoner Court, designed to positively enhance the wellbeing of guests. Our
Butlers can arrange in-suite gym sessions, designed by experienced personal trainers to help guests work up
a sweat and revitalise the mind and body. Most suites offer private spas and massage rooms, with a selection
of treatments including massage and reflexology tailored to specific guest needs. Two signature 120-minute
rituals suitable for men and women which incorporate Asian techniques are Emperor’s Gold (a combination
of deep tissue and traditional Tui Na); and Empress Rose (ancient Empress Gua Sha ritual with rose quartz
stone). Private in-suite massage rooms are equipped with Gharieni massage beds, renowned as the Rolls-
Royce of treatment tables.

To guarantee guests a great night’s rest, Londoner Court offers a unique collection of soothing and
innovative sleep therapy devices. These range from sophisticated equipment to more traditional methods
including a variety of pillows; soothing teas and health tonic pairings; warm foot baths; and essential oils. A
selection of Soapsmith bath rituals present the rejuvenating and energising Knightsbridge Royal; nourishing
and detoxifying Bloomsbury Romance; soothing and calming Camden Destress, and the relaxing and
destressing Lavender Hill Deep Sleep.

Around-the-clock Butler services include:

o 24-hour in-suite dining

o Personalised fresh juices and healthy homemade soups
. In-suite bath rituals developed in partnership with Soapsmith
o In-suite spa treatments

o Chinese tea programme

o Coffee programme developed in partnership with Illy

o Perfect Sleep programme

o In-suite fitness setup

o Rolls-Royce limousine service

o Wine service / pairing recommendations

o Childcare service

. Children’s programme

o Personal shopping experience

o Cosmetic Concierge with DFS





