
Perfect PayTM from Walker Digital Table Systems is only smart table solution credited with directly increasing gross gaming 
revenue, increasing market share, and creating personalized gaming experiences with an under 12-month ROI without 
increasing foot traffic. Features supporting table games automation, game integrity, and chip security increase game 
speed and table open time while eliminating cheating, theft, and dealer error. 

Perfect Pay’s core platform capabilities: 

	 Significantly reduce reliance on outdated manual processes
	 Reduce floor staff
	 Increase game speed and table open time
	 Eliminate dealer errors, fraud, and cheating, increasing hold
	 Capture true player theoretical nd actual value
	 Eliminate comp waste and manipulation

Table Games Features
Perfect Pay automates up to 80% of table operations while preserving customer’s preferred live game experience.

Automated Table Inventory with Real-time Missing Chip Alerts 
	 Perfect Pay compares the current chip tray inventory to 

the value that should be present in the tray based on table 
transaction since the table opener was established. Because 
every chip movement into and out of the chip tray is audited 
against authorized table transactions, Perfect Pay can alert 
users to any variance from the expected chip tray balance.
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Automated Bet by Bet Player Tracking and  
Perfect Player Ratings 

	 Perfect Pay eliminates labor costs associated with manually recording 
and inputting player ratings. Real-time player tracking eliminates player 
disputes over player evaluation with standardized system-generated data. 

Automated Table Opener, Closer, and  
Gaming Day Roll 

	 Perfect Pay eliminates the time-consuming paper-based reporting for 
opening tables and rolling the gaming day. The automated roll process 
happens entirely in the background with no impact on game play and 
without the addition of manual procedures. The auto-roll generates opener 
and closer inventory reports by chip count and value per denomination 
and chipset, seamlessly closes and reopens ratings for active players,  
and directly integrates to cage systems for inventory updates.

 

Automated Game Integrity Monitoring 
	 Alerts are generated in real-time for pinching, capping, and past posting, 

ensuring constant game protection that cannot be undermined by dealer 
fatigue, wandering attention, or staff and player collusion. 

	

	 Dealer errors, cheating, and game play violations are eliminated with  
real-time alerts and dealer messaging including: 

	 Detection for underpays, overpays, sleeper bets, chip change errors, 
buy-in errors, and theft from float

	 Payout prompts with odds calculations
	 Visual payout verification on the Dealer Display checks bets  

before payment 
	 An aggregate pay option for multi-bet player wins on Baccarat and 

Blackjack that increases game speed and reduces dealer errors

	 Perfect Pay’s real time game play tracking also automates advantage and 
fraudulent play detection with:

	 Decision-by-decision capture on blackjack to track player skill in 
 real time 

	 Advantage play detection for baccarat side bets vulnerable to 
counting like Lucky 6 with real-time text alerts 

	 A Player Profile AI (Artificial Intelligence) dashboard that charts 
actual vs expected win/loss against statistical probability to identify 
fraudulent play

Dealer Support Features
Perfect Pay ensures dealer accuracy with a dedicated work area antenna and 
display that shows chip counts, automatically checks change transactions, 
records buy-ins, scans fill and credit transactions, and manages  
player clock-ins.  

The display:

	 Shows chip counts and total chip value
	 Verifies chips in against chips out and cash in against chips out to ensure 

correct change transactions
	 Shows pay prompts for individual wagers and back bettors
	 Offers a player verification option with player image check



Chip Security
Locations across the Perfect Pay network are secured against counterfeits by pairing the PJM3.0™ RFID unique chip 
identifier with a secure, encrypted database of the casino’s RFID chips. Every chip detected is checked against the Vault 
in real-time, ensuring there is no point of vulnerability. The Chip Enforcer feature automatically flags chips that are part of 
an unauthorized transaction, dealer error, suspicious transaction, or chip theft. After a flag is activated, customized alert 
notifications are sent to specific individuals or groups when the chips are seen again at a table or cage with the option to 
disable chips for play or cash out.  

Chip Enforcer options include: 

	 Turn off chips stolen from chip trays
	 Turn off missing losers not taken into the float
	 Disable fill and credit chips in transit between table and cage locations
	 Disable chips placed in satellite in-table chip storage outside the main float

Chip Ownership
Perfect Pay associates every uniquely identified RFID chip with an owner. A chip owner may be the casino, a dealer, or 
it may be the player. For player-owned chips, Perfect Pay automatically and exactly tracks chip transactions by both 
known and anonymous players across the casino floor without manual procedures such as swiping player cards. When 
chip purchases are associated with players, all play is automatically tracked and optionally rated, creating unprecedented 
visibility into player behavior and real-time player bankroll value. Perfect Pay provides a complete transaction history for 
a chip, including every wager, buy-in, and cash-out, along with the ownership information of the chip. Chip ownership 
allows an operator to enforce business rules for chip transactions, track rated and anonymous play, maintain knowledge 
of the value of chips in a player’s possession, track exact player loss, and inform AML reporting and chips purchased and 
lost as part of program play automatically and accurately. 

Benefits of collecting and leveraging ownership data include:

	 Automatically recognize and track players without manual processes such as requesting a player membership card 
or government-issued identification multiple times per trip because player identification happens once at buy-in at the 
table or the cage, optimizing guest convenience and efficiency. 

	 Unique bankroll IDs automatically created for anonymous buy-ins deliver insight into unrated player value and identify 
player development opportunities for marketing teams. 

	 Chip transfers (“passing”) between players are automatically recorded when chips are played, changed, or cashed 
out. The ability to detect chip passing prevents rolling commission frauds by alerting the casino when players enrolled 
at different rebate levels share chips or mix chips, a potential source of player fraud.

	 Identify the owner of a lost chip. Returning a lost chip to a player provides a unique and extraordinary “surprise and 
delight” moment for a player, as reported by our customers.

	 Track unique anonymous players to surface opportunities for business development by identifying high-value,  
unenrolled players.
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